























AAA.com Web Site URL

The most recognizable symbols of the American Automobile Association, according to the consumer,
are the masterbrand and the letters AAA. These are powerful symbols - ideal for leveraging the
awareness of our organization.

In recent years, AAA.com has taken prominence on the No. 6 Ford Fusion car driven by David Ragan
and sponsored by AAA. Earlier, AAAmaps.com also leveraged the power of the “three As.” In April

2006, the association granted approval to set the use of the three As as the standard for promoting the
AAA Web site URL.

To ensure consistency across the association when using the AAA Web site URL guidelines, along with
approved graphics, have been developed for use within all AAA media. Two general guidelines apply:

1. Use the URL with or without the www prefix. Today's Internet search does not require the www
prefix to locate a URL, nor does it affect the efficiency of a search.

2. When using the text version of the URL utilize a font that provides the characters with clarity,
such as Frutiger (AAA), Arial (AAA) or Times Roman (AAA). Avoid fonts with fancy serifs such
as Harrington ((d¢9¢) or an italicized font.

When appropriate, use the graphic version of the AAA URL shown below for both vertical and
horizontal applications. Since there are thousands of companies with the name AAA, the masterbrand
is incorporated into the graphic to ensure differentiation for our association.
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Creating a Club Brand Review Process

lt's important to establish a review process at the club level that assures use of the AAA Brand Identity
Program. Please take the following steps to ensure an identity management program in your club:

- Establish a 100% identity-policy compliance standard that meets with the association quality
standards.

- Make certain the Brand Central Web site is available and used by all personnel who are creating
materials that incorporate the AAA Masterbrand or SYC&S icon.

- Use the Brand Central guidelines as the standard of comparison for approving masterbrand usage
by outside vendors and partners.

- Do not attempt to recreate the AAA Masterbrand or SYC&S icon. Approved electronic files are
available for download within Brand Central. If you cannot find what you need, contact AAA
Brand Management at 407-444-7613.

- Discard all incorrect and obsolete copies and applications of the AAA Masterbrand and
SYCA&S icon.

- Request the right to review and approve all materials using the AAA Masterbrand and SYC&S
icon that are produced by vendors or outside partners prior to their publication.

This brand resource provides professional standards and guidelines designed to support Quality
Standards of the AAA Masterbrand and its affiliate symbols, such as the SYC&S icon. If you are not
able to locate information you need, contact:

AAA Brand Management
Carole Sustak, Manager
407-444-7613

(FAX) 407-444-7614

csustak@national.aaa.com
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